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Your ARAG Legal Plan
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Create Your Online Account
Set up your online account, explore your benefits and get help 
when legal needs come up. 

1. Create your member account
Log in to ARAGlegal.com/account, select Create Account and 
enter your Member ID. You’ll verify your email and create a 
password.

2. Don’t know your Member ID? 
We can help. Select “Look up my ID Number”

3. Secure your login
After your first login, add a phone number or use your email to 
receive verification codes for multi-factor authentication. You 
can also set up a passkey using Touch ID, Face ID or a PIN. 
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Getting Started on Your Legal Matter 
When you have a legal situation, you can get started on your legal matter 

in your online account or by calling Customer Care.

Get Started
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Getting Started on Your Legal Matter 
You will answer a few questions to help us 
confirm coverage and we will provide a 
CaseAssist confirmation outlining your 
coverage details and contact information for 
network attorneys matched to your legal 
matter.
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Explore Everything 
Your Plan Covers 
• Select Plan Coverage from the menu to see everything your 

plan covers and at what coverage level.

• Your legal plan membership saves you time and money with 
access to experienced network attorneys to help you address 
common legal matters like the following:

• Landlord/tenant issues

• Traffic matters

• Family law

• Debt related matters

• Consumer protection issues

• Immigration assistance

• And more
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Explore Everything 
Your Plan Covers 

Discover Additional Services included in your plan at no 
additional cost to help with Financial Planning and Identity 
Theft. These services can provide important help with 
dealing with student loan debt, credit card identification 
fraud and more. 
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Demand Letters – Your Letter Drafting Assistant
Built on Azure AI, this solution guides you through structured prompts 
to input key details and receive ready-to-send letters for common 
situations, such as requesting the return of a security deposit, warranty 
claims, a debt dispute and more.

More Options for ARAG Members through DIY Tools
Once logged in to your online account, select DIY Tools from the menu.

DIY Docs® – Create Legal Documents on Your Own
Ten state-specific, attorney-reviewed templates to create, edit and save 
documents – like a Vehicle Bill of Sale, Power of Attorney, Authorization for 
Minor’s Medical Treatment and more – online and easily update them as 
needed. 
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More Options for ARAG Members through DIY Tools
Once logged in to your online account, select DIY Tools from the menu.

Estate Planning Navigator
Thinking about a Will or Trust but not sure which option works best? 
Use this tool – found in DIY Docs – to see if you can do it yourself, or if 
you should work with a network attorney for your estate planning 
needs.

Learning Center
Explore helpful guidebooks, articles and videos on common legal 
and financial topics like caregiving, starting a family or dealing with 
identity theft. 
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