Legal Insurance

Getting Started with
Your ARAG Legal Plan



Create Your Online Account

Legal Insurance

Set up your online account, explore your benefits and get help
when legal needs come up.

1. Create your member account Account Registration
Log in to ARAGlegal.com/account, select Create Account and Before you can access your account, we need to verify your information.
enter your Member ID. You'll verify your email and create a  Reauired fields
password.
“ ID NUMBER What's this?

2. Don’t know your Member ID?
We can help. Select “Look up my ID Number”

Enter the ID Number provided to you

3. Secure your login
After your first login, add a phone number or use your email to __ ]
receive verification codes for multi-factor authentication. You Continue
can also set up a passkey using Touch ID, Face ID or a PIN.

Look up my ID Number

Return to Account Login
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Getting Started on Your Legal Matter

Legal Insurance

When you have a legal situation, you can get started on your legal matter
in your online account or by calling Customer Care.
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Getting Started on Your Legal Matter

You will answer a few questions to help us
confirm coverage and we will provide a
CaseAssist confirmation outlining your
coverage details and contact information for
network attorneys matched to your legal
matter.
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/
R Connect with an Attorney

To begin, select an attorney’s profile to view their complete profile details. Contact the attorney(s) directly
and provide your Casefssist confirmation number #

insurance details.

, as this helps them access your legal

Attorneys may need time to get back to you, so please allow a few business days for a response. You have
the option to reach out to more than one attorney to explore the best fit and confirm availability.

Most attorneys can work with you in person, over the phone or virtually, so you can determine how to best
work together.

Language

Al

Most Relevant

Chirnese L. Liverpool

@ 6445 Florence Rvenue
Suite A
Bell Gardens, CA 90201

9.3/10 Avg. Rating

Email RY 555-714-2200

Legal Insurance

Case Progress

Attorneys Found

00 & 3 ¢

Coverage Motching Attorneys Found Work with
Confirmed Attorneys

Case Complets
Attorney

/

This coverage determination is based on the information you provided and the terms of your policy. ARAG
relies on this information to confirm coverage. If the information changes or is found to be inaccurate, this
coverage determination may be revised or withdrawn.

Services For: Named Insured

Member ID:

View More Details ~

Name Change

Created on 04/21/2026

fz] Case Details B 2




Explore Everything
Your Plan Covers

e Select Plan Coverage from the menu to see everything your

plan covers and at what coverage level.

*  Your legal plan membership saves you time and money with
access to experienced network attorneys to help you address
common legal matters like the following:

Landlord/tenant issues
Traffic matters

Family law

Debt related matters
Consumer protection issues
Immigration assistance

And more
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Plan Coverage for
Ascendium Education Group

nnnnnn g et cra o thay ana cowanad by o pon when
ourwors with on FRAG retwork ofiomey.

Below are some of the legal
issues that ARAG typically
covers.

Administrative Hearings

Bankruptcy and Debt

Bankruptey - Chapter 13
Bankruptey - Chapter 7
Debt Collection Matters
Garnishment

Mechanic's Lien

— Legal Insurance

Legal Plan
Coverages



Explore Everything
Your Plan Covers ———

It’s Your Identity -
Keep It to Yourself:

.

Millions Be

‘ahaad of scams and ID thaft with rasou ming
Canter.

Discover Additional Services included in your plan at no

additional cost to help with Financial Planning and Identity

Theft. These services can provide important help with

(1] Tobioof contonts:

Be Proactive and Protect

. . . . . o . 1. Be Proactive and Protect . .
dealing with student loan debt, credit card identification N Against Identity Theft
Theft Identity theft can happen in many ways — and as an ARAG:

3. Identity Theft R member, you have options available if you find yourself a
fraud and more . Idontity Theft Resources e
. (Monday - Friday, 8 am - 6 pm, Central time) if you face one of

the following situations:

Disruptive, Damaging Cyberattacks

A malware program tricks you into downloading it to reveal
your online passwords.

Halp Cantar
0] Tobleofcontants
Plan Coverage DIY Tools Additicnal Services Account || Log Out | B

. Get Legal Help from a

Identity Theft Financial Planning 3

2026 ARAG North America, Inc. | Proprietary and Confidential

Financial Fitness
Starts Here

[ StartPlanning |

Online Financial Planning
and Education Services

Network Attorney

. Protect Your Financial Assets

. Learn More Abeut Financial

Issues

mmmmm

Plan Coverage DV Tooks  Additional Servicss | Account )( LogOut |

Online Financial Planning and
Education Services

Debt and Budget Coaching

Work with a counselor to explore the option of a Debt
Management Plan (DMP) for repayment of unsecured debts —
which may offer lower interest rates, a cessation of certain fees

and lower required monthly payments.

Credit Report Review

Have your credit report reviewed and get answers about credit
scoring, building a strong credit history and learn how to



More Options for ARAG Members through DIY Tools

Once logged in to your online account, select DIY Tools from the menu.

Legal Insurance

Demand Letters — Your Letter Drafting Assistant DIY Docs’ — Create Legal Documents on Your Own

Built on Azure Al, this solution guides you through structured prompts Ten state-specific, attorney-reviewed templates to create, edit and save

to input key details and receive ready-to-send letters for common documents — like a Vehicle Bill of Sale, Power of Attorney, Authorization for
situations, such as requesting the return of a security deposit, warranty Minor’s Medical Treatment and more — online and easily update them as
claims, a debt dispute and more. needed.

Create a New Legal Document

Select the type of legal document you want to create. DIY Docs will guide you

Demand Letters

A letter drafting assistant powered by Microsa ft Azure Al services.

through a series of questions to generate your customized document.

= Specific or Durable N o Power of Attorney for N
Power of Attorney Health Care
Click on the type of letter you want to create, and we'll help you get started with a ready-to-use prompt.
o Medical Records N 2 Authorization for Minor's N
Release (HIPAR) Medical Treatment
Landlerd/Tenant [©] Debt —— Consumer Complaints Neighbor Disputes
ﬂ Disputes Collection/Repayment E Rafunds, foulty goods, warranty @ Noise. boundary. shared
Rent. aviction. ey pairs. daposit Debt disputes. plons. collection claims Proparty iesucs
raplios
E Residential Lease > ) Vehicle Bill of Sale >
What tupe of letter can we help you create?
5] Contractor Agreement > £ Living Wil p
A
Placza provida as many datails oz possibla = Al can genorata tho lattar, 04 4000 Charactars
- . Standard Trust with -
/ > Standard Will >
ot ) ( Commentoner ) D Pour-Over Wil a
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More Options for ARAG Members through DIY Tools

Once logged in to your online account, select DIY Tools from the menu.

Legal Insurance

Estate Planning Navigator Learning Center

Thinking about a Will or Trust but not sure which option works best? Explore helpful guidebooks, articles and videos on common legal
Use this tool — found in DIY Docs — to see if you can do it yourself, or if and financial topics like caregiving, starting a family or dealing with
you should work with a network attorney for your estate planning identity theft.

needs.

Do | need a Will or a J ‘

Trust? Start here |

This simple tool asks key questions about your family, assets and wishes to
help you choose between a Will or Trust and options to create your estate
planning documents.

N
\ L
Get Started )
y.

OWNING & RENTING PROPERTY

How to Deal with an Annoying or Angry Neighbor
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